
 

 

How to set up Cloud P2P 

 

Phone App 

  

Cloud P2P is essentially a more secure replacement for Simpleddns.  It allows connectivity for the mobile app to the 

camera system without using IP. 

 

 

 

 To set it up you need to go into the Cloud P2P app on your smart device and add an account.  When you add the 

account you will receive an email to the address associated with the account you just created with a verification 

code, you would enter this code to activate your account.  **Note this code is usually only good for thirty 

minutes. 
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 Now you are ready to add a recorder.  In the cloud P2P page click the + sign (F1) and you will be prompted to 

add the recorder either by scanning the QR code (F2)  or by manually entering the serial number (F3) of the 

Recorder. 

 



 Once this has been done the recorder will show up with a mini cloud beneath it (F4).  Finally enter the Device 

verification code (F5) found at the recorder Configuration, Access Platform, (enter Verification code) (F6) 
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 Add New Device Type. 

 Choose Cloud P2P device. 



 

 

 Select Cloud P2P Device. 

 Then register  

 

 



 

 Enter information as required and await email verification code. 

 Login, and add the device, enter serial number of device and also the verification code from the NVR itself. 

**Note you cannot be remote at this point, you must be at the unit.** 

 

 

 


